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Disclosures:

Still none



LIFE:

A sexually transmitted, 

100% fatal condition.



Graph:



Defn:  Personhood

 The status of being a person.

 A personal awareness of your individual uniqueness.

 Possessing abilities and potential more or less unique 
to human beings (e.g. logical thought and reasoning).

 Possessing the ability to relate to other people (involving 

self-awareness and ability to communicate capacities).

 The state of awareness when things matter to you.

 The soul. 
 “The deeper reality is not that you have a soul but that, in your essential 

nature, you are a soul.” (Alan Morinis)





Challenges to Our Personhood:

 Loss of control

 Loss of meaning

 Loss of safety

 Loss of identity

 Loss of self-determination

 Caused by extrinsic factors/pressures/events!





Deaths among Vietnam-era Veterans are rising. 



Most Common Mental Health/Substance Abuse Conditions

Condition Vietnam War-Era 
(n=45,860) 

World War II-
Post-Korean War-Eras 
(n=41,666)

Depression, % 33.0 23.5

Anxiety, % 18.4 13.5

Alcohol abuse, % 24.0 5.7

Post-traumatic stress disorder (PTSD), 
%

16.5 5.7

Other mental health disorders, % 10.8 9.2

Drug abuse, % 11.8 2.0

Notes: All differences significant at p<0.001. 



March 30, 1990  - northern New York State





Graph:
Stress  vs.  “helicopter dreams”





Moral Injury in U.S. Health Care
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Time to leave practice……

 “Any good provider, with adequate support, should not 
need to spend more than 8 minutes on any follow-up 
patient encounter.”

 Increasing regulations.

 Productivity pressures.

 Insurance companies.

 Computers / EMR’s

 Lack of social supports.

 => Moral injury.



Graph:  

Rate of provider burnout vs. regulated tasks



Graph:
Satisfaction vs. time spent with encounter



Provider Identity:  “Attending”

 Defn:  attend

Latin attendere
 to stretch to, to be with.

 Today, who is the attending?



Graph:
Satisfaction vs. Communication



Communication
 Verbal

 High School Grad  - 10-12,000 words

 College Grad  - 20-25,000 words

 Health Care Professional  - 40-50,000 words

 Body language

 Written

 Screening for illiteracy

 Listening

 Providers interrupt in 8-14 seconds







How to promote personhood:

 Be present.

 Active listening.

 Accept them.

 Remind them that they are a person of value.

 Help them find restoration.

 Listen to their fears and concerns.

 Direct help to them.  Be an active team member.

 Be present.  Listen.



How to promote personhood:

 Veterans need to understand that this guilt, shame and 
depression are NOT because they are “bad” or “immoral” 
people, but specifically because they are inherently good in 
a world that sometimes isn’t.

 Moral injury is a perfectly normal response to a perfectly 
abnormal situation.



Repair the damage…….

 We are broken people working in a broken system 
trying to help other broken souls.

 The deeper reality is not that you have a soul but 
that, in your essential nature, you are a soul.  

(Alan Morinis)



Although the world is full of suffering, 

it is also full of the overcoming of it.

Helen Keller

Optimism 1903



Comments?

Answers?




